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Highest public approval ratings ever Performance against Charter

Financials

RNZ continues to meet the expectations of listeners, 
presenting programmes that highlight who we are and 
what interests us as a nation.

RNZ’s public approval ratings are the highest ever recorded – 
even among those who are not regular listeners.

Source: Radio New Zealand Listener Survey, 2015, NielsenSource: Colmar Brunton survey among all New Zealanders, March 2016, 15+
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Pageviews

Redesign of the RNZ website
One of the highlights this year has been the growth in 
online audiences for rnz.co.nz. Growth is continuing 
following the redesign of the RNZ website.

June 2011 June 2012 June 2013 June 2014 June 2015 June 2016

7,000,000

6,000,000

5,000,000

4,000,000

3,000,000

2,000,000

1,000,000

0

63%
growth in pageviews 
over 12 months
Pageviews are the total 
number of pages loaded

Source: Google Analytics
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2015 AIB AWARDS LONDON

International Radio Personality of the Year Kathryn Ryan

2016 NEW YORK FESTIVAL RADIO AWARDS

Radio New Zealand won five awards for excellence competing against the  
best in the world at the prestigious New York Festival Radio Awards this year: 

Silver Award Koroi Hawkins  Cyclone Pam Coverage
Silver Award Sonia Sly  Glory in Their Eyes
Bronze Award Kim Hill  Radio Personality
Bronze Award Kathryn Ryan  On-Air Talent
Bronze Award Graham Kennedy  WOMAD – Trinity Roots

2016 CANON MEDIA AWARDS

RNZ’s journalism was recognised with three major awards at the Canon Media 
Awards: 

Best Website: The Wireless 
Best Opinion Writers:  Toby Manhire and Toby Morris writing for rnz.co.nz 
Best Junior Feature Writer: Tess McClure writing for The Wireless

rnz.co.nz was also a finalist in the best website, best news or app and best 
coverage of a major news event sections.

AGRICULTURAL JOURNALISM AND COMMUNICATION AWARDS

MPI Rongo Award Susan Murray
Federated Farmers Broadcast Journalism Award Susan Murray
AJEA Award for Young Journalist Jemma Brackebush

Award Recognition

Popular content including Toby Morris’ The Pencilsword helped The Wireless win Best 
Website at the 2016 Canon Media Awards. Toby’s cartoon On a Plate (above) exploring the 
issue of privilege went on to be read by more than 1.5 million people worldwide.
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The Radio New Zealand Charter

The Charter is a statement of RNZ’s statutory functions. A Radio New Zealand 
Amendment Bill was passed by Parliament in March and enacted in April 2016.   
It amends the Radio New Zealand Act 1995 and contains a new Radio New Zealand 
Charter. The original Charter is printed here and used in this report as it forms the 
basis of performance expectations for the 2015/2016 financial year.   

SECTION 7 OF THE RADIO NEW ZEALAND ACT 1995

1. The functions of the public radio company shall 
be to provide innovative, comprehensive, and 
independent broadcasting services of a high 
standard and without limiting the generality of 
the foregoing, to provide:

(a)  programmes which contribute towards 
intellectual, scientific, cultural, spiritual and ethical 
development, promote informed debate, and 
stimulate critical thought; 

(b) a range of New Zealand programmes, including 
information, special interest, and entertainment 
programmes, and programmes which reflect 
New Zealand’s cultural diversity, including Māori 
language and culture; 

(c) programmes which provide for varied interests and 
a full range of age groups within the community, 
including information, educational, special interest, 
and entertainment programmes;

(d) programmes which encourage and promote the 
musical, dramatic, and other performing arts, 
including programmes featuring New Zealand and 
international composers, performers and artists;

(e) a nationwide service providing programming of 
the highest quality to as many New Zealanders as 
possible, thereby engendering a sense of citizenship 
and national identity; 

(f) comprehensive, independent, impartial and 
balanced national news services and current affairs, 
including items with a regional perspective; 

(g) comprehensive, independent, impartial, and balanced 
international news services and current affairs;

(h) an international radio service to the South Pacific 
which may include a range of programmes in 
English and Pacific Island languages; and 

(i) archiving of programmes which are likely to be of 
historical interest in New Zealand.

2.  In providing broadcasting services, the public 
radio company shall take account of:

(a) recognised standards of excellence; 

(b) its responsibility as the provider of an independent 
national broadcasting service to provide a 

balance between programmes of wide appeal and 
programmes of interest to minority audiences; 

(c) the broadcasting services provided by other 
broadcasters;

(d) surveys, commissioned annually, of persons who 
are members of its current audiences to establish 
whether those members consider that the quality 
and quantity of its services are being maintained in 
accordance with subsection (1); and

(e) surveys, commissioned annually, of persons who 
are not members of its current audiences.

3.  The public radio company must, as part of its 
annual report, inform the Shareholding Minister of:

(a) the objectives and results of the annual surveys of 
its current audiences under subsection (2)(d); 

(b) the objectives and results of any surveys of people 
not in its current audiences under subsection (2)(e); 
and

(c) the measures, if any, it has taken in response to 
those results.

The Radio New Zealand 
Operating Principles
SECTION 8 OF THE RADIO NEW ZEALAND ACT 1995

1. The public radio company shall, in fulfilling its 
Charter, exhibit a sense of social responsibility by 
having regard to the interests of the community 
in which it operates and by endeavouring to 
accommodate or encourage those interests when 
able to do so.

2. The public radio company shall, in fulfilling its 
Charter, operate in a financially responsible manner 
so that it maintains its financial viability.

3. For the purposes of subsection (2) of this section, 
the public radio company is financially viable if:

(a) the activities of the company generate, on the basis 
of generally acceptable accounting principles, an 
adequate rate of return on shareholders’ funds; and

(b) the company is operating as a successful going 
concern.
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TŪTOHINGA 

1. Ko ngā mahi taketake o te kamupene reo irirangi 
tūmatanui he hora i ngā pāhotanga auaha, 
pāhotanga anga whānui, pāhotanga tū motuhake, 
e kīia ai kua eke ki ngā taumata tino tiketike, 
otirā, kia pēnei te whakawhāiti, (me te waiho i ngā 
kaupapa whānui i runga ake nei kia whai mana 
ana) kia horaina:

(a) He pānui hei whakatupu i te whanaketanga 
ā-hinengaro, ā-pūtaiao, ā-ahurea, ā-wairua, ā-take 
tapatahi, he pānui e puea ake ai ngā taukumekume 
ā-kupu whai hua i runga i te mōhio, e whakaohongia 
te whakaaro arowhāiti; me te

(b) te matahuhuatanga o ngā pānui nō Aotearoa, 
tae atu ki ngā pānui pārongo, ngā pānui ā-rōpū 
motuhake, ngā pānui whakangahau i te tangata, 
ngā pānui hei whakaata i te noho kākano-tini o te 
tangata ki Aotearoa, tae atu ki te reo Māori me ngā 
tikanga Māori; me

(c) Ngā pānui ka anga atu ki ngā rōpū matahuhua, ki 
ngā reanga maha i waenga i te hapori, tae atu ki ngā 
pānui pārongo, pānui mātauranga, pānui ki ngā rōpū 
motuhake, ngā pānui whakangahau i te tangata; me

(d) Ngā pānui whakatenatena, whakatairanga i ngā toi, 
ahakoa pūoru, ahakoa whakaari, ahakoa te tini o 
ngā toi whakatangitangi, whakakitekite, tae atu ki 
ngā pānui whakaata i ngā mahi a ngā kaitito waiata, 
kaiwhakatangi, tohunga toi; me

(e) Tētahi ratonga ā-motu whānui e tukua ai he 
pāhotanga tino tiketike te pai ki te tini tangata o 
Aotearoa, e puea ake ai te whakaaro piri ki tō rātou 
mana kirirarau, ki tō rātou toi whenua; me

(f) Ngā ratonga pānui pitopito kōrero, rongo kōrero 
ā-motu o te wā tū motuhake, tōkeke, tūtika hoki, tae 
atu ki ngā pānui mai i ngā takiwā, i runga i te titiro o 
aua takiwā; me;

(g) Ngā ratonga pānui pitopito kōrero, rongo kōrero o te 
wā mai i te ao ka kīia he tū motuhake, he tōkeke, he 
tūtika hoki, me;

(h) Tētahi ratonga reo irirangi ki Te Moana-nui-a-Kiwa 
(Te Reo Irirangi o Aotearoa, Te Moana-nui-a-Kiwa) 
kei roto i ōna pāhotanga te matahuhuatanga o ngā 
pānui i te reo Pākehā, i ngā reo rānei o Te Moana-
nui-a-Kiwa; me

(i) Te rokiroki i ngā pānui ka whakaarotia ka noho hei 
taonga ki te hunga whai i ngā tātai kōrero o mua i 
Aotearoa.

2. I roto i āna pāhotanga, me whai whakaaro te 
kamupene reo irirangi tūmatanui ki:

(a) Ngā taumata hiranga e tino mōhiotia ana; me

(b) Ōna haepapa kia noho hei kaipāho tū motuhake, me 

te whakaputa pānui e anga ana ki te iwi nui tonu i 
tētahi taha, me ngā pānui ka anga atu ki ngā hiahia 
o ngā rōpū iti iho, i waenga i te iwi whānui; me

(c) Ngā ratonga pāhotanga ka whakaputaina ki te ao e 
horaina mai ana e ētahi atu kaipāhotanga; me

(d) Ngā rangahau i ngā tāngata o roto i ōna 
kaiwhakarongo kia kitea mehemea kei te ū tonu te 
pai me te rahi o ngā ratonga ki ngā whakaritenga i te 
tekihana iti (1), ki ō rātou whakaaro; me

(e) Ngā rangahau, i ētahi wā i ngā tāngata ehara i te 
kaiwhakarongo i tēnei wā ki ōna pāhotanga.

3. Me tahuri te kamupene, i raro i ngā whakaritenga 
o tōna pūrongo ā-tau, ki te whakamōhio i te Minita 
pupuri hea mō:

(a) Ngā whāinga me ngā hua o āna rangahau-ā-tau o 
ōna kaiwhakarongo o te wā i raro i a tekihana iti (2)
(d); me

(b) Ngā whāinga me ngā hua o ana rangahau-ā-tau o 
ngā tangata ehara i te kaiwhakarongo i tēnei wā i 
raro i a tekihana iti (2)(e); me

(c) Ngā whakaritenga me ngā mahi ka whāia hei 
urupare ki ngā kitenga o aua rangahau.

NGĀ MĀTĀPONO WHAKAHAERE 

1. I roto i tāna kawe i ngā haepapa o tōna tūtohinga, 
ka whakaahuatia e ia te whakaaro-nui ki te painga 
ka puta ki te iwi nui tonu e mahi nei i roto, me te 
manawanui ki te whakatutuki i aua hiahia, ki te 
whakatenatena rānei i aua hiahia ina taea e ia.

2. I roto i āna mahi whakatutuki i tōna tūtohinga, ka 
mahi nui te kamupene reo irirangi tūmatanui kia 
kawea āna mahi i runga i ngā tikanga whakahaere 
pūtea takohanga tonu, kia pakari tonu ai tōna taha 
pūtea.

3. Mō ngā whakaritenga o te tekihana iti (2) o tēnei 
tekihana, ka kīia kei te pakari te taha pūtea 
mehemea: 

(a) Ka hua ake i ngā mahi a te kamupene tētahi 
whakahokinga moni āhua nui tonu mō ngā pūtea o 
te hunga pupuru hea, i runga anō i ngā mātāpono 
kaikaute e whakaaetia nuitia ana; ā

(b) Kei te haere te kamupene hei kamupene pakari, hei 
kamupene whai oranga.

Te Tūtohinga o Te Reo Irirangi o Aotearoa
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Chair’s Report

The 12  months under review have been the 
most comprehensively transformative period in 
the company’s history.

The strategic rejuvenation policy, based on a 
re-energised leadership and a determination to 
deliver a much enhanced service on as many 
platforms as possible, has been rewarded with a 
significant surge in audience numbers across a 
range of multi-media outlets.

The RNZ Board regards the ongoing 
transformation strategy as a long-term 
investment in the future and the changing 
profile of the company has resulted in an 
increasingly positive online response and an 
upturn in traditional live radio audiences.

Under the leadership of the CEO, Paul Thompson, 
the management team has reduced costs, 
increased programming content and built 
strategic partnerships across the media industry.

Charter
The long-delayed Radio New Zealand 
Amendment Bill, which included a revised 
Charter, was passed in March 2016. 

As a result of the cooperative efforts  by the 
Minister of Broadcasting, the Act now provides 
an opportunity for the company to explore 
strategic partnerships and potentially enhance 
content and revenue without compromising 
public service integrity.

The revised document allows for more flexibility 
in a multi-media environment and the 
opportunity to further interact with the wider 
media industry.

Financial
The emphasis continues to be on prudent 
financial management within the context of an 
innovative and progressive strategic plan.

2015/16 saw major strategic change 
management and a costly restructuring exercise. 

This circumstance was further complicated by 
an urgent need to dismantle aging technology 
that was on the verge of collapse well prior to its 
anticipated life cycle.

Redundancy payments amounted to $1.65 
million and the dismantling of the two masts at 
Titahi Bay, near Wellington, exceeded $800,000, 
with ongoing replacement costs pending.

As a consequence, the period under review 
concluded with a net deficit of $4.2 million.

However, the Board regards this one-off deficit 
as an inevitable result of our determination to 
invest in strategic rejuvenation.  This policy is 
already paying dividends in both audience 
numbers and internal cultural change.

The operating cost base has been reduced by 
$2.8 million (6.7%) and RNZ is budgeting for a 
break-even result in 2016/17 and beyond.

In keeping with past practice shareholding 
Ministers have waived their right to a dividend 
from RNZ on its preference shares.

Asset management
The RNZ strategic plan has a fixed focus  on 
content and audiences rather than 
infrastructure. To this end we have been 
reviewing all assets.

 THE 12 MONTHS UNDER REVIEW HAVE BEEN THE 

MOST COMPREHENSIVELY TRANSFORMATIVE 

PERIOD IN THE COMPANY’S HISTORY.
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Ownership and management of property is not a core 
company competency, and the Board believes that capital 
funds tied up in land and buildings are probably more of a 
hindrance than a help to an organisation looking for 
opportunities to be more flexible and agile in a rapidly 
changing media world. 

With the introduction of new technology, new platforms 
and changing audience preferences, RNZ is also reviewing 
the longer-term future of its AM broadcast services. 
Change is not imminent, but change is coming.

Governance
There was a significant turn-over of experienced RNZ 
Governors in the period 2015/16.

I owe a debt of gratitude for the advice and positive 
engagement by the trio of directors who completed their 
terms during the 12 months involved in this report. The 
contributions from Josh Easby, Deputy Chair, Gary Monk, 
Audit Chair and Tiwana Tibble will be missed.

Meanwhile, the Minister has appointed three equally 
experienced directors as term replacements. Bill Francis, 
Rodger Finlay and Graham Pryor are now in place and the 
long-time director, the highly qualified Jane Taylor, has 
been appointed Deputy Chair and Audit Chair. 

Acknowledgements 
I should add my equally sincere thanks to directors 
Sheena Henderson and Melissa Clark-Reynolds for their 
continuing professional contributions  during  another 
challenging 12 months.

The Board would also like to formally thank Broadcasting 
Minister, Hon. Amy Adams. Her active engagement during 
the year and her determination to bring the long-running 
saga around the Radio New Zealand Amendment Bill to a 

satisfactory conclusion has been most helpful. 

The officials at Treasury have been most helpful 
throughout the term of this report and both the Board and 
management are grateful for their advice and support.

Most importantly, I have to assure the committed RNZ 
staff that the RNZ Board is well aware of the extraordinary 
dedication shown to the organisation during perhaps one 
of the most difficult years in recent times. 

We are well aware that without your goodwill there would 
be no progress on what we believe is a constructive plan 
to ensure RNZ continues as a critical national and 
international service. 

And, finally, the Board would like to thank CEO Paul 
Thompson and his leadership team. The dedication and 
determination exhibited by  that leadership is the reason 
for a very successful 12 months in trying circumstances.

Richard Griffin 

Chair, Radio New Zealand

THE EMPHASIS CONTINUES TO BE ON PRUDENT 

FINANCIAL MANAGEMENT WITHIN THE CONTEXT OF AN 

INNOVATIVE AND PROGRESSIVE STRATEGIC PLAN.
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CEO’s Report

Overview 
2015/16 was both challenging and successful for RNZ. 
The challenges arose from the need to adapt to a rapidly 
shifting media environment while living within our means. 
The success was evident in RNZ’s growing audiences and 
record levels of public trust in the work we do.

RNZ’s job is to deliver the Charter, ensuring we are a 
trusted and essential source of credible, high-quality 
news and current affairs and that relevant programming 
fully reflects and captures the diversity and dynamism of 
New Zealand. We give our culture a voice. We believe this 
unique role that we play is becoming more important as 
the wider media sector comes under increasing pressure.

The year under review was a time of innovation and 
adaptation. We continued our transformation from a radio 
broadcaster to a multi-media organisation, providing 
compelling journalism, programming and entertainment 
where, when and how audiences chose to receive them. 

Staff also embraced the challenge of working and thinking 
differently and our audiences responded favourably to the 
new programming and multi-media content we produced.  
RNZ is successfully operating in a fast-moving media 
environment that demands agility, openness to new ideas 
and experimentation. 

We are achieving our goal of being as expert and successful 
online as we are on-air.  We look to the future with confidence. 

The Media Environment 
Media sector disruption is accelerating at pace and this 
trend is weakening the hold that traditional broadcasters 
and publishers have on their audiences. People are 
accessing more of their news and entertainment on 
personal platforms and they increasingly demand delivery 
to mobile via social media from a choice of global sources.

This is putting severe strain on commercial business 
models and is adversely affecting the quality and range 
of local content available to New Zealanders. If approved, 
proposed mergers between publishers, Telco’s and paid-
TV providers are likely to reshape the New Zealand market 
and further narrow the range of local media choices.

As a commercial-free, public service media organisation, 
RNZ is shielded from the most damaging effects of these 

forces of change.  But we still operate in, and need to be part 
of, this rapidly evolving world. We are consciously embracing 
the opportunities afforded by digital and online media.

We also have a responsibility to help support the wider 
media ecosystem by developing talent and expertise, 
innovating and sharing our ideas and content, and by 
working in partnership with other media organisations 
and industry bodies. The new industry-wide GfK audience 
research agreement with commercial broadcasters is 
a good example. This initiative allows all major radio 
broadcasters in New Zealand to share the same research, 
delivering significant benefits to RNZ while forging closer 
relationships with our broadcast industry colleagues. 

Audience Response
RNZ’s strategy is to create the best mix of credible, 
independent content and get it to as many people as 
possible. In doing this we must remain strong in radio 
while continuing to innovate and deliver on new platforms 
and services. The plan is working.  Live listening is strong 
and online and on-demand engagement reached record 
levels with significant increases in activity. 

RNZ performed strongly in the new industry-wide GfK survey 
of nationwide radio listening. More than 600,000 people 
aged ten plus now listen to RNZ stations each week. RNZ 
National is number one for station share among all stations 
in New Zealand and many of our key programmes are 
number one in their respective time slots. In addition, RNZ 
Concert grew its market share to 2.5% during this period. 

Online our performance has been exceptional with a 
91% growth in users and 63% increase in page views 
for the rnz.co.nz website year on year. In addition, The 
Wireless was voted Best Website at the 2016 Canon 
Media Awards – well-earned recognition as it continues to 
produce inspiring, insightful and entertaining stories for 
New Zealanders who have grown up in the digital age.

Once again RNZ’s quality programming, content 
and services have been recognised by international 
judges and industry peers. Kathryn Ryan was named 
International Radio Personality of the Year at the AIB 
awards in London and RNZ received five awards for 
excellence at the New York Festival Radio Awards. 

RNZ’S APPETITE FOR EXPERIMENTATION AND OUR ABILITY TO 

INNOVATE WILL BE INCREASINGLY IMPORTANT AS AUDIENCES 

MAKE FULL USE OF NEW TECHNOLOGY AND PLATFORMS.
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These are significant achievements in the 
world’s most competitive radio market but 
perhaps, most important of all, New Zealanders 
continue to support public broadcasting.  RNZ’s 
public approval ratings are at the highest levels 
ever recorded – even among New Zealanders 
who are not regular users of our networks.

Innovation and Evolution
RNZ has made a concerted effort during the 
past 12 months to refresh programming and 
develop and test new ideas. We also re-branded 
Radio New Zealand services as RNZ, illustrating 
the shift in emphasis from being a traditional 
broadcaster to working on digital and social 
platforms as well.

A new music brand, RNZ Music, encompasses 
all our music output and expertise. The RNZ 
website was successfully redesigned and now 
powerfully expresses the renewed commitment 
to online audiences.  A  Maori content strategy 
was developed and partnerships signed with 
both Te Whakaruruhau and the Pacific Media 
Network. The multi-media format Checkpoint 
with John Campbell was introduced in January. 
This new Checkpoint is a first for RNZ – a 
visual radio show delivered on-air, streaming 
online, on Freeview, on-demand and via social 
media.  Another highlight was the creation of a 
Podcasts and Series team to create audio story-
telling on specialist topics. 

RNZ’s appetite for experimentation and our 
ability to innovate will be increasingly important 
as audiences make full use of new technology 
and platforms.

Financial Challenges
During the year we reduced the cost base by $2.8 
million while maintaining services and coverage 
and growing our audiences. Costsavings 
included a reduction in staffing and have put 
RNZ on a sounder financial footing as we deal 
with the impact of eight years of fixed funding. 

RNZ is performing well despite these 
constraints but the road ahead will be harder. 
There is no doubt we could provide even greater 
value to the public if revenues were to increase. In 
addition, we are addressing a number of legacy 
issues relating to our technology, infrastructure 
and premises that will be costly to deal with. 

Our vision is to create a vibrant, modern multi-
media organisation that is even more relevant 
and successful in future. Finding ways to support 
and fund the achievement of that vision remains 
our highest priority. Options include growing 
commercial revenue, better utilising our assets 
and seeking increased Crown support.

The Role of Public Media
No other broadcaster in the country operates 
with a specific mandate to serve the public 
interest. New Zealanders need access to a 
diverse range of media and journalistic sources 
and perspectives if they are to participate fully 
in our democratic society. The quality of national 
discussion, decision-making and cohesion 
are significantly influenced by the availability 
of reliable and independently-produced 
information about important public issues. 
Publicly-funded media already play a critical 
role and this is likely to grow as commercially-
supported outlets struggle to maintain 
resourcing in their newsrooms. 

RNZ’s Charter requires us to serve the public 
interest, champion freedom of thought and 
expression and foster a sense of national 
identity. We are determined to fulfil those critical 
tasks while helping shape a vibrant, diverse and 
sustainable New Zealand news media.  

Acknowledgements 
RNZ staff have performed admirably over the 
past 12 months. Their talent, expertise, passion 
for the job and openness to new ideas are 
outstanding. The RNZ Leadership Group have 
provided exemplary guidance and leadership 
and I have benefited greatly from the unstinting 
support and wise counsel of a talented board of 
governors led by chairman Richard Griffin. 

My thanks to all of them. I am proud of what we 
have achieved together and confident about 
the future.

WE BELIEVE THE UNIQUE ROLE THAT WE PLAY IS 

BECOMING MORE IMPORTANT AS THE WIDER MEDIA 

SECTOR COMES UNDER INCREASING PRESSURE.

Paul Thompson  

CEO and Editor-in-Chief
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Statement of Corporate Governance

ROLE OF THE BOARD

Radio New Zealand’s Shareholding Ministers, the Minister Responsible for Radio New Zealand (RNZ) and the Minister 

of Finance, appoint a governing Board of Directors. The Radio New Zealand constitution sets the size of the Board at a 

minimum of two and a maximum of nine directors. There were seven directors appointed as at 30 June 2016.

The Board is responsible under the company’s constitution to direct and supervise the company’s business and affairs 

in accordance with the Radio New Zealand Charter set out in Section 8 of the Radio New Zealand Amendment Act 2016. 

In practice, day-to-day management of the company is delegated to the Chief Executive Officer/Editor in Chief.

The Board, on the advice of the Executive, establishes the company’s strategic, business and programming plans, 

ratifies annual budgets and monitors management’s performance against established goals. The Board also considers 

and approves new policies and business initiatives, authorises transactions outside prescribed delegated authorities 

of management and appoints the Chief Executive/Editor in Chief. Procedures are in place at Board, corporate and 

business unit levels to safeguard the company’s assets and its wider commercial interests. A well-established regime 

of regular reporting is designed to maintain a high standard of internal communication and to ensure the Board remains 

appropriately informed of all aspects of the company’s business and activities. 

Board fees are set by the Shareholding Ministers each year.

BOARD CHANGES

Gary Monk, Josh Easby and Tiwana Tibble each completed their terms during the current year. They have been replaced 

by Rodger Finlay and Bill Francis during the year and Graham Pryor who takes up his position in July 2016.

SUBSIDIARY

A fully owned subsidiary company, Sound Archives/Ngā Taonga Kõrero Limited, was incorporated in August 1998. The 

subsidiary’s sole director is Radio New Zealand’s Chief Executive (Paul Thompson). The subsidiary’s operations were 

transferred to the New Zealand Film Archive on 1 October 2012 and there was no trading activity during the year. 

BOARD COMMITTEE

The Board has formally constituted an Audit Committee to focus on audit and risk management issues. This committee 

met on four occasions during the year. As at year end, members of the Board on the Audit Committee are Jane Taylor 

(Chair), Sheena Henderson and Rodger Finlay. 

BOARD MEETINGS

The Board met on 10 scheduled occasions this year.  

 

TABLE OF ATTENDANCE FOR THE YEAR ENDED 30 JUNE 2016 BOARD MEETINGS AUDIT COMMITTEE

Richard Griffin – Chair 10 n/a

Josh Easby – Deputy Chair (to 30 April 2016) 7 n/a

Gary Monk – Audit Chair (to 31 October 2015) 4 1

Tiwana Tibble (to 30 April 2016) 8 n/a

Sheena Henderson 9 4

Jane Taylor – Audit Chair 9 4

Melissa Clark-Reynolds 8 n/a

Rodger Finlay (from 1 January 2016) 4 2

Bill Francis (from 1 May 2016) 2 n/a

Graham Pryor (from 1 July 2016) 0 n/a
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MANAGEMENT AND OPERATING STRUCTURE

Radio New Zealand’s organisational structure reflects its core business activities. The structure is reviewed regularly 

and adjusted where necessary to accommodate new business and to ensure that it remains relevant to a changing 

trading and operational environment.

The Chief Executive is responsible for the day-to-day management of the company, its organisational structures, 

developing and recommending initiatives to the Board, implementing Board decisions and policies, achieving 

objectives, ensuring the company is properly equipped with skilled personnel, and for various interfaces between 

the company, its stakeholders and the public. The Chief Executive has a dual role as Editor in Chief. In that role he is 

responsible to the Board for Radio New Zealand’s editorial matters. 

AUDITOR

Audit New Zealand, acting on behalf of the Controller and Auditor-General, is the auditor of Radio New Zealand Limited 

in accordance with section 32 of the Public Audit Act 2001.

LEGISLATIVE COMPLIANCE

The Board acknowledges its responsibility to ensure the organisation complies with all legislation. The Board has 

delegated responsibility to the Chief Executive for the development and operation of a programme to systematically 

identify compliance issues and ensure staff are aware of relevant legislative requirements. 

 

Statement of Responsibility
We are responsible for the preparation of Radio New Zealand Limited financial statements and statement of 

performance, and the judgements made in them. 

We are responsible for any end-of-year performance information provided by Radio New Zealand under section 19A of 

the Public Finance Act 1989.

We have the responsibility for establishing and maintaining a system of internal control designed to provide a 

reasonable assurance as to the integrity and reliability of financial reporting.

In our opinion, these financial statements and statement of performance fairly reflect the financial position and 

operations of Radio New Zealand for the year ended 30 June 2016. 

Signed on behalf of the Board:

Richard Griffin Jane Taylor Paul Thompson

Chairman Audit Committee Chair  Chief Executive and Editor-in-Chief 

31 October 2016 and Board Member 31 October 2016 

 31 October 2016 
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INDEPENDENT AUDITOR’S REPORT

To the readers of Radio New Zealand Limited group’s financial statements and performance 
information for the year ended 30 June 2016.

The Auditor-General is the auditor of Radio New Zealand Limited group. The Auditor-General has appointed 
me, Kelly Rushton, using the staff and resources of Audit New Zealand, to carry out the audit of the financial 
statements and the performance information of the Group consisting of Radio New Zealand Limited and its 
subsidiary (the Group), on her behalf. 

Opinion on the financial statements and the performance information
We have audited:
• the financial statements of the Group on pages 18 to 36, that comprise the statement of financial position 

as at 30 June 2016, the statement of comprehensive revenue and expense, statement of changes in equity 
and statement of cash flows for the year ended on that date and the notes to the financial statements that 
include accounting policies and other explanatory information; and

• the performance information of the Group on pages 37 to 40.

In our opinion:
• the financial statements of the Group:
 – present fairly, in all material respects:
 ▪ its financial position as at 30 June 2016; and
 ▪ its financial performance and cash flows for the year then ended.
 –  comply with generally accepted accounting practice in New Zealand and have been prepared in 

accordance Public Benefit Entity Reporting Standards.  
• the performance information:
 –  presents fairly, in all material respects, the Group’s performance for the year ended 30 June 2016, 

including:
 ▪ for each class of reportable outputs:
 ▪  its standards of performance achieved as compared with forecasts included in the statement of 

performance expectations for the financial year; and
 ▪  its actual revenue and output expenses as compared with the forecasts included in the statement of 

performance expectations for the financial year.
 –  complies with generally accepted accounting practice in New Zealand.

Our audit was completed on 31 October 2016. This is the date at which our opinion is expressed.

The basis of our opinion is explained below. In addition, we outline the responsibilities of the Board and our 
responsibilities, and explain our independence.

Basis of opinion
We carried out our audit in accordance with the Auditor-General’s Auditing Standards, which incorporate 
the International Standards on Auditing (New Zealand). Those standards require that we comply with ethical 
requirements and plan and carry out our audit to obtain reasonable assurance about whether the financial 
statements and the performance information are free from material misstatement. 

Material misstatements are differences or omissions of amounts and disclosures that, in our judgement, 
are likely to influence readers’ overall understanding of the financial statements and the performance 
information. If we had found material misstatements that were not corrected, we would have referred to them 
in our opinion.
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An audit involves carrying out procedures to obtain audit evidence about the amounts and disclosures in the 
financial statements and the performance information. The procedures selected depend on our judgement, 
including our assessment of risks of material misstatement of the financial statements and the performance 
information, whether due to fraud or error. In making those risk assessments, we consider internal control 
relevant to the preparation of the Group’s financial statements and performance information in order to design 
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on 
the effectiveness of the Group’s internal control.

An audit also involves evaluating:
• the appropriateness of accounting policies used and whether they have been consistently applied;
• the reasonableness of the significant accounting estimates and judgements made by the Board;
• the appropriateness of the reported performance information within Radio New Zealand Limited’s 

framework for reporting performance;
• the adequacy of the disclosures in the financial statements and the performance information; and
• the overall presentation of the financial statements and the performance information.

We did not examine every transaction, nor do we guarantee complete accuracy of the financial statements and 
the performance information. Also, we did not evaluate the security and controls over the electronic publication 
of the financial statements and the performance information.

We believe we have obtained sufficient and appropriate audit evidence to provide a basis for our audit opinion.

Responsibilities of the Board of Directors
The Board of Directors are responsible for preparing financial statements and performance information that:
• comply with generally accepted accounting practice in New Zealand; 
• present fairly the Group’s financial position, financial performance and cash flows; and
• present fairly the Group’s performance.

The Board’s responsibilities arise from the Companies Act 1993, the Crown Entities Act 2004 and the Public 
Finance Act 1989.

The Board is responsible for such internal control as it determines is necessary to enable the preparation of 
financial statements and performance information that are free from material misstatement, whether due to 
fraud or error. The Board of Directors are also responsible for the publication of the financial statements and 
the performance information, whether in printed or electronic form.

Responsibilities of the Auditor
We are responsible for expressing an independent opinion on the financial statements and the performance 
information and reporting that opinion to you based on our audit. Our responsibility arises from the Public 
Audit Act 2001.

Independence
When carrying out the audit, we followed the independence requirements of the Auditor-General, which 
incorporate the independence requirements of the External Reporting Board.

Other than the audit, we have no relationship with or interests in the Group.

Kelly Rushton
Audit New Zealand
On behalf of the Auditor-General
Wellington, New Zealand

31 October 2016
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Statement of Comprehensive Revenue and Expense
FOR THE YEAR ENDED 30 JUNE 2016

Note

Group Actual 
2016  

$000

Group Budget 
2016  

$000

Group Actual 
2015  

$000

Government funding and fees 2 35,410 35,513 35,302

Other revenue 2 3,066 3,016 4,633

Total income 38,476 38,529 39,935

Personnel expenses 3 26,134 23,461 24,969

Operating expenses 4 14,448 13,438 13,548

Depreciation and amortisation expenses 8,9 2,554 2,546 2,808

Total expenditure 43,136 39,445 41,325

Net operating surplus/(deficit) before taxation (4,660)          (916) (1,390)

Income tax expense/ (benefit) 11 (389) 0 (634)

Net surplus/(deficit) after taxation        (4,271)     (916)         (756)

OTHER COMPREHENSIVE REVENUE AND EXPENSE 

Concert Charitable Trust exit from RNZ Group  0 0 (11)

Music library – adjustment on revaluation 8  (810) 0 0

Tax benefit – music library revaluation 11           225 0 0

Total other comprehensive revenue and expense          (585)           0 (11)

Total comprehensive revenue and expense          (4,856)      (916) (767)

Explanation of major variances against budget is provided in note 21.

Statement of Changes in Equity
FOR THE YEAR ENDED 30 JUNE 2016

Note

Group Actual 
2016  

$000

Group Budget 
2016  

$000

Group Actual 
2015  

$000

Balance at 1 July 52,393 52,280 53,160

Total comprehensive revenue and expense (4,856)  (916)  (767)

Balance at 30 June 47,537 51,364 52,393

The accompanying notes and accounting policies form an integral part of the financial statements.
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Statement of Financial Position
AS AT 30 JUNE 2016

Note

Group Actual 
2016  

$000

Group Budget 
2016  

$000

Group Actual 
2015  

$000

EQUITY

Share capital 17 16,692 16,692 16,692

Revaluation reserve 17 28,417 29,872 29,872

Retained earnings 17 2,428 4,800 5,829

Total equity 47,537 51,364 52,393

CURRENT LIABILITIES

Creditors and other payables 10 2,416 1,164 2,040

Provisions 14 0 945 0

Employee entitlements 13 1,586 1,283 1,905

Revenue received in advance 0 0 2

Preference shares 16 4,120 4,120 4,120

Total current liabilities 8,122 7,512 8,067

NON-CURRENT LIABILITIES

Employee entitlements 13 79 100 84

Deferred tax 11 0 1,199 614

Provisions 14 1,042 1,000 1,042

Total non-current liabilities 1,121 2,299 1,740

Total equity and liabilities 56,780 61,175 62,200

CURRENT ASSETS

Cash and cash equivalents 5 3,735 1,041 3,940

Investment 7 3,000 7,000 7,000

Receivables 6 275 248 268

Other receivables 355 0 530

Total current assets 7,365 8,289 11,738

NON-CURRENT ASSETS

Intangibles 9 1,451 4,558 1,267

Property, plant and equipment 8 47,964 48,328 49,195

Total non-current assets 49,415 52,886 50,462

Total assets 56,780 61,175 62,200

Explanation of major variances against budget is provided in note 21.

The accompanying notes and accounting policies form an integral part of the financial statements.

For and on behalf of the Board:

Richard Griffin Jane Taylor

Chairman Audit Committee Chair and Board Member

31 October 2016 31 October 2016
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Statement of Cash Flows
FOR THE YEAR ENDED 30 JUNE 2016

Note

Group Actual 
2016  

$000

Group Budget 
2016  

$000

Group Actual 
2015  

$000

CASHFLOWS FROM OPERATING ACTIVITIES

Cash was provided from:

Receipts from customers 2,942 2,679 4,118

Government funding and fees 35,410 35,513 35,302

Interest earned 287 420 322

38,639 38,612 39,742

Cash was applied to:

Payments to employees 24,605 23,461 24,527

Payments to suppliers 15,826 13,844 13,796

Tax 0 0 (111)

GST (net) (31) 100 113

40,400 37,405 38,325

Net cash inflow/(outflow) from operating activities (1,761) 1,207 1,417

CASHFLOWS FROM INVESTING ACTIVITIES

Cash was provided from:

Receipts from investments 4,000 0 0

Proceeds from sale of property, plant and equipment 0 0 0

4,000 0 0

Cash was applied to:

Acquisition of term investments 0 0 1,000

Purchase of intangible assets 465 700 218

Purchase of property, plant and equipment 1,979 4,200 2,028

2,444 4,900 3,246

Net cash inflow/(outflow) from investing activities 1,556 (4,900) (3,246)

CASHFLOWS FROM FINANCING ACTIVITIES

Cash was provided from:

Increase in capital 0 0 0

Increase in loans 0 0 0

0 0 0

Cash was applied to:

Repayment of loans 0 0 0

0 0 0

Net cash inflow/(outflow) from financing activities 0 0 0

Net increase/(decrease) in cash and equivalents (205) (3,693) (1,829)

Add – Opening bank balance at 1 July 3,940 4,734 5,769

Cash and cash equivalents at year end 5 3,735 1,041 3,940

Comprising:

Cash and cash equivalents 3,735 1,041 3,940

Closing cash and cash equivalents 5 3,735 1,041 3,940

The GST (net) component of operating activities reflects the net GST paid and received with the Inland Revenue Department. The GST (net) component has 
been presented on a net basis, as the gross amounts do not provide meaningful information for financial statement purposes.

The accompanying notes and accounting policies form an integral part of the financial statements.
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Reconciliation of Net Deficit with  
Net Cashflows from Operating Activities

Group Actual 
2016  

$000

Group Actual 
2015  

$000

NET SURPLUS/(DEFICIT) before tax (4,660) (1,390)

Add/(less) non-cash items:

Depreciation and amortised expenses 2,555 2,808

Bad debts written off 6 0

Change in provision for impaired debts (8) (4)

Impaired property, plant and equipment 538 3

Financing costs – make good provision for leases 0 55

Donated assets income (9) (21)

Capitalised labour (45) (174)

Non-current – long service leave movement 5 9

Other 283 164

3,325 2,840

Add/(less) items classified as investing activities:

Net loss on sale of fixed assets (647) 0

Add/(less) movements in working capital items:

Decrease/(increase) in receivables (364) 1

Decrease/(increase) in tax refundable 0 111

Decrease/(increase) in prepayments and other receivables 530 (189)

Increase/(decrease) in creditors/accruals 376 563

Increase/(decrease) in provisions 0 0

Increase/(decrease) in current employment entitlements (319) (515)

Increase/(decrease) in provision for tax 0 0

Increase/(decrease) in revenue received in advance (2) (4)

Working capital movement – net 221 (33)

Net cashflow from operating activities (1,761) 1,417
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Notes to the Financial Statements

1. STATEMENT OF ACCOUNTING POLICIES 

Reporting entity
Radio New Zealand Limited (RNZ) is a Crown entity in terms of the Crown Entities Act 2004 and is domiciled and 
operates in New Zealand. The relevant legislation governing RNZ’s operations includes the Crown Entities Act 2004 and 
the Companies Act 1993. RNZ’s ultimate parent is the New Zealand Crown. 

RNZ’s primary objective is to provide broadcasting services to the New Zealand public. 

The Group consists of Radio New Zealand Limited and its subsidiary Sound Archives/Ngā Taonga Kõrero Limited 
(SANTK) which is 100% owned. 

The Shareholding Ministers have waived the requirement for RNZ to pay a dividend and there has been no withdrawal of 
capital by Shareholding Ministers during the year. 

RNZ has been designated a Public Benefit Entity (PBE) for financial reporting purposes. 

Basis of preparation
The financial statements have been prepared on a going concern basis, and the accounting policies have been applied 
consistently throughout the year.

The financial statements of RNZ have been prepared in accordance with the requirements of the Crown Entities Act 
2004, which includes the requirement to comply with New Zealand generally accepted accounting practice (NZ GAAP).

These financial statements have been prepared in accordance with Tier 1 PBE accounting standards and comply with 
PBE accounting standards.

Standards issued and not yet effective and not early adopted 
In 2015, the External Reporting Board issued Disclosure Initiative (Amendments to PBE IPSAS 1), 2015 Omnibus 
Amendments to PBE Standards, and amendments to PBE Standards and Authoritative Notice as a Consequence of ERB 
A1 and Other Amendments. These amendments apply to PBE’s with reporting periods beginning on or after 1 January 
2016. RNZ will apply these amendments in preparing its 30 June 2017 financial statements. RNZ expects there will be no 
effect in applying these amendments.

Significant accounting policies
Significant accounting policies are included in the notes to which they relate.

Significant accounting policies that do not relate to a specific note are outlined below.

Income tax
Income tax expense comprises both current tax and deferred tax, and is calculated using tax rates that have been enacted 
or substantively enacted by balance date. Current tax is the amount of income tax payable based on the taxable profit 
for the current year, plus any adjustments to income tax payable in respect of prior years. Deferred tax is the amount of 
income tax payable or recoverable in future periods in respect of temporary differences and unused tax losses. 

Temporary differences are differences between the carrying amount of assets and liabilities in the financial statements 
and the corresponding tax bases used in the computation of taxable profit. 

Deferred tax liabilities are generally recognised for all taxable temporary differences. Deferred tax assets are recognised 
to the extent that it is probable that taxable profits will be available against which the deductible temporary differences 
or tax losses can be utilised.

Current tax and deferred tax is charged or credited to the statement of financial performance, except when it relates to 
items charged or credited directly to equity, in which case the tax is dealt with in equity.

Budget figures
The budget figures are derived from the statement of performance expectations as approved by the Board and Shareholding 
Ministers at the beginning of the financial year. The budget figures have been prepared in accordance with NZ GAAP, using 
accounting policies that are consistent with those adopted by the Board in preparing these financial statements.

Cost allocation 
In previous years RNZ reported four output classes where direct costs were charged directly to outputs and indirect 
costs assigned to services based on direct staff costs and rental costs. With the convergence of media platforms, 
increased sharing of content and resources between services and changes in RNZ’s operations, it considers itself now 
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only providing one output, namely the production and distribution of content that meets our purpose and optimises our 
Charter performance. Consequently there are no cost allocations required between different classes of output. 

Critical accounting estimates and assumptions
In preparing these financial statements, RNZ has made estimates and assumptions concerning the future. The 
estimates and assumptions may differ from the subsequent actual results. The estimates and assumptions that have 
a significant risk of causing a material adjustment to the carrying amounts of assets and liabilities within the next 
financial year are as follows: 

Estimating the fair value of land and buildings
The significant assumptions applied in determining the fair value of land and buildings are disclosed in note 8. 

Estimating useful lives and residual values of property, plant and equipment 
Assessing the appropriateness of useful life and residual value estimates of property, plant and equipment requires a 
number of factors to be considered such as the physical condition of the asset, expected period of use of the asset by 
RNZ, and expected disposal proceeds from the future sale of the asset. 

An incorrect estimate of the useful life or residual value will affect the depreciation expense recognised in the surplus or 
deficit, and carrying amount of the asset in the statement of financial position. 

Long service leave
Note 13 provides an analysis of the exposure in relation to estimates and uncertainties surrounding long service leave 

liabilities. 

2. REVENUE

The specific accounting policies for significant revenue items are explained below:

FUNDING FROM THE CROWN Group Actual 2016 
$000

Group Actual 2015 
$000

NZ on Air 32,016 32,015

Ministry for Culture and Heritage 1,900 1,900

Parliamentary Services 1,494 1,387

TOTAL 35,410 35,302

RNZ is primarily funded from the Crown for the specific purposes as set out in its Charter in the Radio New Zealand Act 

1995 (and 2016 Amendment Act) and the Crown Entities Act 2004. Government revenue is recognised as revenue at the 

point of entitlement.

OTHER REVENUE Group Actual 2016 
$000

Group Actual 2015 
$000

Rental revenue from property leases 620 411

Co-siting revenue 1,196 1,274

Insurance claims (net) 0 1,318

Donations 9 21

Interest 287 408

Other 954 1,201

TOTAL 3,066 4,633

Interest revenue
Interest revenue is recognised using the effective interest method.

Rental revenue
Lease receipts are recognised in accordance with the lease contracts. 

Provision of services
Services provided to third parties on commercial terms are exchange contracts. Revenue from these services is 
recognised in proportion to the stage of completion at balance date.
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3. PERSONNEL COSTS

Group Actual 2016 
$000

Group Actual 2015 
$000

Salaries and wages 23,422 23,384

Superannuation 788 731

Redundancy costs 1,653 570

Other employee costs 266 277

Increase/(decrease) – employee entitlements 5 7

TOTAL 26,134 24,969

Employee remuneration

Details of remuneration range for employees whose remuneration for the year ended 30 June 2016 was in excess of 

$100,000 are: 

REMUNERATION RANGE FOR EMPLOYEES Number of employees 
2016

Number of employees 
2015

$100,000 – 109,999 10 9

$110,000 – 119,999 8 10

$120,000 – 129,999 7 4

$130,000 – 139,999 2 3

$140,000 – 149,999 0 2

$150,000 – 159,999 0 1

$160,000 – 169,999 1 1

$170,000 – 179,999 2 1

$180,000 – 189,999 1 0

$190,000 – 199,999 3 1

$210,000 – 219,999 0 1

$250,000 – 259,999 1 0

$260,000 – 269,999 1 0

$400,000 – 409,999 1 1

Total number of employees in these ranges 37 34

During the year ended 30 June, 47 employees received compensation and other benefits in relation to cessation totaling 

$1,657,000 (2015: $570,494).

DIRECTORS Group Actual 2016 
$000

Group Actual 2015 
$000

Remuneration 174 184

Full-time equivalent current members 0.14 0.18

KEY MANAGEMENT PERSONNEL COMPENSATION Group Actual 2016 
$000

Group Actual 2015 
$000

Remuneration 1,618 1,776

Full-time equivalent current members 8 8
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Superannuation schemes

DEFINED CONTRIBUTION SCHEMES

Employer contributions to KiwiSaver and the Government Superannuation Fund are accounted for as defined 

contribution superannuation schemes and are recognised as an expense in the surplus or deficit as incurred.

DEFINED BENEFIT SCHEMES

RNZ makes employer contributions to the Defined Benefit Plan Contributors Scheme (the scheme), which is managed 

by the Board of Trustees of the National Provident Fund. The scheme is a multi-employer defined benefit scheme. 

Board member remuneration 
The total value of remuneration paid or payable to each Board member during the year was:

2016 
$000

2015 
$000

Richard Griffin – Chairman 43,094 42,500

Josh Easby – Deputy Chairman (to 30 April 2016) 21,667 26,000

Gary Monk – Chairman Audit Committee (to 31 October 2015) 9,833 29,500

Tiwana Tibble (to 30 April 2016) 17,917 21,500

Sheena Henderson 21,754 21,500

Jane Taylor (from 1 May, Deputy Chairman and 1 February, Audit 
Chairman) 22,714 21,500

Melissa Clark-Reynolds 21,754 21,500

Rodger Finlay (from 1 January 2016) 11,004 0

Bill Francis (from 1 May 2016) 3,837 0

Graham Pryor (from 1 July 2016) 0 0

TOTAL 173,574 184,000

RNZ has provided a deed of indemnity to Directors for certain activities undertaken in the performance of RNZ functions.

RNZ has taken out directors’ and officers’ liability and professional indemnity insurance cover during the financial year 

in respect of the liability or costs of Board members and employees.
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4. OTHER EXPENSES

Breakdown of other expenses Group Actual 2016 
$000

Group Actual 2015 
$000

Audit fees for audit of financial statements 106 105

Operating lease expenses 1,455 1,427

Property 876 640

Travel 618 668

Transmission 4,401 4,173

Programming 3,277 3,375

Advertising and publicity 541 297

Insurance 245 272

Impairment property, plant and equipment 537 3

Legal expenses 153 241

Restructuring costs 4 166

Consultancy fees 201 151

Other 2,034 2,030

TOTAL 14,448 13,548

Operating leases

An operating lease is a lease that does not transfer substantially all the risks and rewards incidental to ownership of an 

asset to the lease. Lease payments under an operating lease are recognised as an expense on a straight-line basis over 

the lease term. Lease incentives are recognised in the surplus or deficit as a reduction of rental expense over the 

lease term.

The future aggregate minimum lease payments to be paid under non-cancellable operating leases are as follows:

Group Actual 2016 
$000

Group Actual 2015 
$000

not later than 1 year 1,208 328

later than 1 year and less than 5 years 2,834 417

later than 5 years 399 219

TOTAL 4,441 964

5. CASH AND CASH EQUIVALENTS

Cash and cash equivalents includes cash on hand, deposits held on call with banks and other short term, highly liquid 

investments with original maturities of three months or less.

Group Actual 2016 
$000

Group Actual 2015 
$000

Cash and call deposits 3,735 3,940

Term deposits with maturities less than 3 months
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6. RECEIVABLES

Short-term receivables are recorded at their face value, less any provision for impairment. A receivable is considered 

impaired when there is evidence that RNZ will not be able to collect the full amount due. All current receivables have 

been classified as non-exchange transactions.

Group Actual 2016 
$000

Group Actual 2015 
$000

Receivables 283 274

Provision for impairment (8) (6)

TOTAL 275 268

As at 30 June 2016, all overdue receivables have been assessed for impairment and appropriate provision applied as 

follows:

2016 2015

Gross Impairment Net Gross Impairment Net

Not past due 176 0 176 230 0 230

Past due 1-30 days 94 0 94 35 0 35

Past due 31-60 days 3 0 3 1 0 1

Past due 61-90 days 2 0 2 0 0 0

Past due > 91 days 8 (8) 0 8 (6) 2

TOTAL 283 (8) 275 274 (6) 268

7. INVESTMENTS 

Bank term deposits

Bank term deposits are initially measured at the amount invested. 

Group Actual 2016 
$000

Group Actual 2015 
$000

Current 3,000 7,000

Non-current 0 0

TOTAL TERM DEPOSITS 3,000 7,000

Investments

RNZ is a 5% shareholder in Freeview Limited, a joint venture company formed to provide free to air digital broadcasting 

in New Zealand; capital is unpaid, value is nil.

Sound Archives Nga Taonga Korero Limited is a 100% owned subsidiary; capital is unpaid, value is $800,000.
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8. PROPERTY, PLANT AND EQUIPMENT

Accounting policy 
Assets are recorded in the accounts as follows: 

Land – at fair value, buildings – at fair value less accumulated depreciation, leasehold improvements – at cost less 
accumulated depreciation and impairment losses, plant and equipment – at cost less accumulated depreciation 
and impairment losses, libraries – at cost less accumulated depreciation and impairment losses, furniture and office 
equipment – at cost less accumulated depreciation and impairment losses.

Land and buildings are revalued with sufficient regularity to ensure that the carrying amount does not differ materially 
from fair value and at least every three to five years.

Revaluations
The net revaluation results are credited or debited to other comprehensive revenue and expense and are accumulated 
to an asset revaluation reserve in equity for that class of asset. Where this would result in a debit balance in the asset 
revaluation reserve, this balance is not recognised in other comprehensive revenue and expense but is recognised in 
the surplus or deficit. Any subsequent increase on revaluation that reverses a previous decrease in value recognised 
in the surplus or deficit will be recognised first in the surplus or deficit up to the amount previously expensed, and then 
recognised in other comprehensive revenue and expense. 

The most recent valuation of land and buildings was performed by an independent registered valuer, AbsoluteValuers 
NZ, effective 30 June 2014. 

Additions
The cost of an item of property, plant and equipment is recognised as an asset only when it is probable that future 
economic benefits or service potential associated with the item will flow to RNZ and the cost of the item can be 
measured reliably. 

Work in progress
Work in progress is recognised at cost less impairment and is not depreciated. 

Capital commitments
The amount of contractual commitments for the acquisition of property, plant and equipment is $117,000 (2015: $58,000)

Costs incurred subsequent to initial acquisition are capitalised only when it is probable that future economic benefit or 
service potential associated with the item will flow to RNZ and the cost of the item can be measured reliably.

Disposals
Gains and losses on disposals are determined by comparing the proceeds with the carrying amount of the asset. Gains 
and losses on disposals are reported net in the surplus or deficit. 

When revalued assets are sold, the amounts included in revaluation reserves in respect of those assets are transferred 
to the accumulated surplus/(deficit) within equity.

Depreciation
Depreciation is provided on a straight-line basis on all property, plant and equipment other than land, at rates that will 
write-off the cost (or valuation) of the assets to their estimated residual values over their useful lives. The useful lives 
and associated depreciation rates of major classes of property, plant and equipment have been estimated as follows: 

Buildings (including components) – 5 to 50 years (20% to 2%)
Leasehold improvements  – Term of lease 
Plant and equipment  – 5 to 20 years (20% to 5%)
Furniture and office equipment  – 5 to 10 years (20% to 10%)
Motor vehicles  – 5 years (20%)
Computer hardware  – 3 to 5 years (33% to 20%) 
Library  – 10 to 15 years (10% to 6.7%)

RNZ has not made significant changes to past assumptions concerning useful lives.

Impairments
Property, plant and equipment assets are reviewed for impairment whenever events or changes in circumstances 
indicate that the carrying amount may not be recoverable.

If an asset’s carrying amount exceeds its recoverable amount, the asset is regarded as impaired and the carrying 
amount written down to the recoverable amount. The loss is recognised in the surplus or deficit.

The reversal of an impairment loss is recognised in the surplus or deficit.
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Movements for each class of property, plant and equipment are as follows:

Property, plant and equipment

Land 
$000

Buildings 
$000

Leasehold 
improvements 

$000

Plant and 
equipment 

$000
Libraries 

$000

Computer 
hardware 

$000

Furniture 
and fittings 

$000
Total  
$000

Cost or valuation

Balance 1 July 2014 31,015 7,835 5,657 25,941 3,261 6,601 4,519 84,829

Additions 0 0 73 851 93 1,022 215 2,254

Revaluation movement 0 0 0 0 0 0 0 0

Disposals 0 0 0 (3) 0 0 (22) (25)

Adjustments 0 0 0 (34) 0 0 0 (34)

Work in progress transfer 0 79 (24) (222) 0 (21) (38) (226)

Balance 30 June 2015 31,015 7,914 5,706 26,533 3,354 7,602 4,674 86,798

Balance 1 July 2015 31,015 7,914 5,706 26,533 3,354 7,602 4,674 86,798

Additions 0 0 98 1,199 13 1,455 144 2,909

Revaluation movement 0 0 0 0 (2,665) 0 0 (2,665)

Disposals 0 0 0 (405) 0 0 (49) (454)

Adjustments 0 0 0 0 0 (32) (700) (732)

Impairment 0 0 0 (448) 0 0 0 (448)

Work in progress transfer 0 0 19 564 (2) (1,122) 76 (465)

Balance 30 June 2016 31,015 7,914 5,823 27,443 700 7,903 4,145 84,943

Accumulated depreciation and impairment losses

Balance 1 July 2014 0 27 5,309 18,818 2,063 5,042 3,873 35,132

Depreciation expense 0 662 123 887 219 428 209 2,528

Eliminate on disposal 0 0 (3) 0 0 0 (18) (21)

Adjustments 0 0 0 (36) 0 0 0 (36)

Eliminate on revaluation 0 0 0 0 0 0 0 0

Impairment losses 0 0 0 0 0 0 0 0

Balance 30 June 2015 0 689 5,429 19,669 2,282 5,470 4,064 37,603

Balance 1 July 2015 0 689 5,429 19,669 2,282 5,470 4,064 37,603

Depreciation expense 0 268 124 971 199 510 197 2,269

Eliminate on disposal 0 0 0 (118) 0 0 (46) (164)

Adjustments 0 0 0 4 0 0 (649) (645)

Eliminate on revaluation 0 0 0 0 (1,859) 0 0 (1,859)

Impairment losses 0 0 0 (225) 0 0 0 (225)

Balance 30 June 2016 0 957 5,553 20,301 622 5,980 3,566 36,979

Carrying amounts

At 30 June 2015 31,015 7,225 277 6,864 1,072 2,132 610 49,195

At 30 June 2016 31,015 6,957 270 7,142 78 1,923 579 47,964

The total amount of property, plant and equipment in the course of construction is $1,925,258 (2015: $1,183,285).

Adjustments to furniture and fittings of $700,000 and -$649,000 relate to the review and write-off of old office assets.
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Valuation

RNZ has significant library and property, plant and equipment. Values are reflected in the statement of financial position 

at their fair value. Land and buildings were valued by AbsoluteValuers NZ Ltd registered valuers in 2014.

The reference library was valued at the original valuation of $400,000.

The company’s 100% owned subsidiary, Sound Archives Nga Taonga Korero Limited, has a substantial archival collection 

of valuable radio recordings, which is valued at $800,000. This valuation was reviewed by the Director of Sound Archives 

Nga Taonga Korero Ltd as at 30 June 2016 and as no impairment was assessed has been left unchanged from the last 

valuation effective 30 June 2013.

Depreciation has not been charged on the archival assets collection in 2015/16.

9. INTANGIBLE ASSETS

Group Actual 2016 
$000

Group Actual 2015 
$000

Software 651 467

Sound Archives collection/other 800 800

TOTAL INTANGIBLE ASSETS 1,451 1,267

Accounting policy

Software acquisition and development

Costs that are directly associated with the development of software, including RNZ’s website, are recognised as an 

intangible asset.

Costs associated with the maintenance of RNZ’s website are expensed when incurred.

Amortisation

The carrying value of an intangible asset with a finite life is amortised on a straight-line-basis over its useful life. The 

charge for each financial year is expensed in the surplus or deficit.

The useful lives are estimated as follows:

Computer software 2 to 5 years (50% to 20%).

The Sound Archive is treated as a heritage asset and has not been amortised during the year.

Movements for each class of intangible asset are as follows:

Software 
 2016

Software 
2015

Other 
2016

Other 
2015

COST

Balance 1 July 3,981 3,755 804 2,404

Additions 469 226 0 0

Disposals 0 0 (4) (1,600)

Balance at 30 June 4,450 3,981 800 804

ACCUMULATED AMORTISATION

Balance at 1 July 3,514 3,235 4 1,597

Amortisation expense 285 279 0 1

Disposals/Impairment losses 0 0 (4) (1,594)

Balance at 30 June 3,799 3,514 0 4

Carrying amounts at 30 June 651 467 800 800

(In 2015, RNZ adopted IPSAS. The Sound Archives collection was reclassified from PPE to intangible assets.)
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10. PAYABLES 

Accounting policy

Short-term payables are recorded at the amount payable or face value. All payables are classified as non-exchange 

transactions.

Group Actual 2016 
$000

Group Actual 2015 
$000

Creditors 1,118 1,286

Accrued expenses 1,298 754

TOTAL 2,416 2,040

11. TAXATION

Relationship between tax and accounting profit:

Group Actual 2016 
$000

Group Actual 2015 
$000

Net surplus/(deficit) before tax (4,660) (1,390)

Tax @ 28% (1,305) (389)

Plus/(less) the effect of:

Non-deductible expenditure 6 23

Unrecognised temporary differences 0 0

Non-taxable revenue (2) (261)

Prior year adjustments 0 0

Unrecognised tax losses 0 0

Deferred tax adjustment 912 (7)

Tax expense/(benefit) (389) (634)

Components of tax expense

Current tax expense 0 0

Deferred tax (389) (634)

Group deferred tax asset/(liability)

PPE Other Provisions Tax Losses Total

Balance at 1 July 2014 (2,027) 729 50 (1,248)

Charged to revenue 216 2 416 634

Charged to comprehensive revenue 0 0 0 0

Balance at 30 June 2015 (1,811) 731 466 (614)

Charged to revenue (466) (61) 916 389

Charged to comprehensive revenue 225 0 0 225

Balance at 30 June 2016 (2,052) 670 1,382 0

A deferred tax asset has not been recognised in relation to tax losses of $3,233,683.

Imputation credit account

Group Actual 2016 
$000

Group Actual 2015 
$000

Imputation credits available for use in subsequent periods 1,285 1,284
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12. BORROWINGS

Accounting policy

Borrowings on normal commercial terms are recognised at the amount borrowed and classified as current liabilities.

Borrowings are classified as current liabilities unless RNZ has an unconditional right to defer settlement of the liability 

for at least 12 months after balance date. 

RNZ has a loan credit facility with the limit of $3,500,000 and an overdraft facility of $250,000. There were no drawings 

on these facilities in the current reporting period. In addition, RNZ has a credit card facility limit of $400,000.

Leases

Operating leases – an operating lease is a lease that does not transfer substantially all the risks and rewards incidental 

to ownership of an asset to the lease. 

Lease payments under an operating lease are recognised as an expense on a straight-line basis over the lease term. 

Finance leases – RNZ has no finance leases.

13. EMPLOYEE ENTITLEMENTS

Accounting policy

Short-term employee entitlements – current liabilities

Employee benefits that are due to be settled within 12 months after the end of the period in which the employee renders 

the related service are measured based on accrued entitlements at current rates of pay. 

These include salaries and wages accrued up to balance date and annual leave earned but not yet taken at balance 

date. 

A liability and an expense are recognised for performance-based entitlements where there is a contractual obligation or 

where there is a past practice that has created a constructive obligation and a reliable estimate of the obligation can be 

made.

Long-term employee entitlements – non-current liabilities

Employee benefits that are due to be settled beyond 12 months after the end of period in which the employee renders 

the related service, such as long service leave, have been calculated on an actuarial basis. The calculations are based 

on: 

•  likely future entitlements accruing to staff, based on years of service, years to entitlement, the likelihood that 

staff will reach the point of entitlement, and contractual entitlement information; and 

• the present value of the estimated future cash flows.

Group Actual 2016 
$000

Group Actual 2015 
$000

Current 1,586 1,905

Non-current 79 84

TOTAL 1,665 1,989

This is represented by:

Annual leave and other leave entitlements 1,423 1,711

Accrued salaries 141 175

Long service leave 101 103

TOTAL 1,665 1,989
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14. PROVISIONS 

Accounting policy

A provision is made for future expenditure of uncertain amount or timing when there is a present obligation (either legal 

or constructive) as a result of a past event, it is probable that an outflow of future economic benefits will be required to 

settle the obligation, and a reliable estimate can be made of the amount of the obligation. 

Provisions are measured at the present value of the expenditure expected to be required to settle the obligation using a 

pre-tax discount rate that reflects current market assessments of the time value of money and the risks specific to the 

obligation. 

Represented by:

Group Actual 2016 
$000

Group Actual 2015 
$000

Current 0 0

Non-current – lease make good 1,042 1,042

In respect to three of its leased premises, at the expiry of the lease term, RNZ is required to make good any damage 

caused from installed fixtures and fittings and to remove any fixtures or fittings installed. 

15. CONTINGENCIES

RNZ has not identified any contingent liabilities to be disclosed immediately. (2015: nil)

There are no quantifiable contingent assets. (2015: nil) 

16. REDEEMABLE PREFERENCE SHARES

Preference shares are classified as a current liability as they are legally redeemable on 30 days’ notice.

Group Actual 2016 
$000

Group Actual 2015 
$000

Redeemable preference shares 4,120 4,120

There are 4,119,680 shares valued at $1 per share and are held in equal portions by the Minister of Broadcasting and the 

Minister of Finance.

Redeemable preference shares have the following rights:

(a) No voting rights except:

 (i) In the event of a liquidation or any proposal of liquidation.

 (ii) When the company is in default in the payment of any dividend.

(b) The right to:

 (i) A non-cumulative preferential dividend at a rate equal to the aggregate 5-year Benchmark Bond rate plus 1%.

 (ii)  All dividends shall be payable by equal half yearly instalments on 31 May and 30 November in each calendar year.

 (iii) The priority to receive such dividends over rights of ordinary shareholders to receive a dividend.

 (iv)  Dividends commence from 1 December 1998. For 2015/2016 the Shareholding Ministers advised that RNZ is not 

required to pay a dividend.

(c)  On redemption, the company shall redeem the preference shares in cash by repaying the capital paid up or credited 

as paid up.
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17. EQUITY 

Equity is measured as the difference between total assets and total liabilities. Equity is disaggregated and classified 

into the following components. 

Group Actual 2016 
$000

Group Actual 2015 
$000

Share capital –ordinary $1 shares

Balance at 1 July 16,692 16,692

Issue of ordinary shares 0 0

Balance 30 June 16,692 16,692

Ordinary shares have the following rights:

(a) Normal voting rights

(b) No fixed dividend rights

Shareholding Ministers did not require RNZ to pay a dividend on their shareholding in the company. This was confirmed 

by the Minister of Broadcasting for the 2015/2016 income year.

Revaluation reserve

Movements: Group Actual 2016 
$000

Group Actual 2015 
$000

Balance at 1 July 29,872 29,872

Revaluation land 0 0

Revaluation buildings 0 0

Transfer to retained earnings - music library revaluation (1,455) 0

Balance 30 June 28,417 29,872

Made up of:

Revaluation land 25,944 25,944

Revaluation buildings 1,635 1,635

Music library 0 1,455

Sound Archive collection 800 800

Reference library 38 38

Balance 30 June 28,417 29,872

Retained earnings

Group Actual 2016 
$000

Group Actual 2015 
$000

Balance at 1 July 5,829 6,596

Total comprehensive revenue and expense (4,856) (767)

Other (0) (0)

Transfer from revaluation reserve - music library revaluation 1,455 0

Balance 30 June 2,428 5,829
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18. RELATED PARTY TRANSACTIONS

RNZ is controlled by the Crown.

Related party disclosures have not been made for transactions with related parties that are:

- within a normal supplier or client/recipient relationship; and

-  on terms and conditions no more or less favorable than those that it is reasonable to expect RNZ would have 

adopted in dealing with the party at arm’s length in the same circumstances.

Further, transactions with other government agencies are not disclosed as related party transactions when they are on 

normal terms and conditions consistent with the normal operating arrangements between government agencies.

Significant transactions with government-related entities requiring disclosure

RNZ received funding of $31.816 million (2015: $31.816 million) from NZ on Air for the year ended 30 June 2016. The 

contract between the two parties prescribes what RNZ is expected to provide in relation to its delivery of services and 

principles of operation as outlined in the RNZ Charter.

In a separate agreement for the year ended 30 June 2016, $200,000 (2015: $199,000) funding was received from NZ On 

Air for The Wireless, a RNZ digital programme on the web for “Fresh Voices”, that explores contributions from new talent.

RNZ International, a division of RNZ Limited, received funding of $1.90 million (2015: $1.90 million) from the Ministry for 

Culture and Heritage for the year ended 30 June 2016. This was to provide an international service to the South Pacific. 

Key management and directors

There are no material transactions between directors and senior management and RNZ in any capacity other than that 

for which they are employed. 

The Chief Executive, Paul Thompson, is a director of Sound Archives Nga Taonga Korero Limited, a 100% owned 

subsidiary company of RNZ.

The Head of Business Transformation and Strategy, Alan Withrington, is a director of Freeview Limited. RNZ has 5% of 

the shares in the company.

During the year, RNZ paid Freeview Limited $34,070 for its 5% share of operational funding (2015: $54,929). 

All material transactions are on an arm’s length basis, with the interest of each party being completely independent.

19. FINANCIAL INSTRUMENTS

RNZ’s activities expose it to a variety of financial instrument risks, including market risk, credit risk and liquidity risk. RNZ 

has policies to manage the risks to minimise exposure. These policies do not allow any transactions that are speculative 

in nature to be entered into.

Market risk

RNZ has no significant equity investments exposed to price risk as at 30 June 2016.

Fair value interest rate risk

RNZ’s exposure to fair value interest rate risk is limited to its bank deposits which are held at fixed rates of interest. RNZ 

does not actively manage its exposure to fair value interest rate risk.

Cash flow interest rate risk

Investments and borrowings issued at variable interest rates could expose RNZ to cash flow interest rate risk.

RNZ currently has no variable interest rate investments.

Currency risk

Currency risk is the risk that the fair value will fluctuate due to changes in foreign exchange rates.

RNZ’s policy is to manage foreign currency risks arising from significant contractual commitments and liabilities by 

entering into foreign exchange forward contracts.

RNZ purchases goods and services overseas which require it to enter into transactions denominated in foreign 

currencies. 

As at 30 June 2016 RNZ had no foreign exchange forward contracts.
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Credit risk

Credit risk is the risk that a third party will default on its obligation to RNZ, causing it to incur a loss. Due to the timing of 

its cash inflows and outflows, RNZ invests surplus cash with registered banks. In the normal course of business, RNZ 

is exposed to credit risk from cash and term deposits with banks, debtors and other receivables. For each of these, the 

maximum credit exposure is represented by the carrying amount in the statement of financial position.

RNZ invests funds only with registered banks that have a Standard and Poor’s credit rating of at least A2 for short-term 

and A- for long-term investments. RNZ has experienced no defaults of interest or principal payments for term deposits. 

Credit quality of financial assets

The credit quality of financial assets that are neither past due nor impaired can be assessed by reference to Standard 

and Poor’s credit ratings (if available) or to historical information about counterparty default rates:

COUNTERPARTIES WITH CREDIT RATINGS Group Actual 2016 
$000

Group Actual 2015 
$000

Cash at bank and term deposits (AA- rating) 6,735 10,940

Liquidity risk

Liquidity risk is the risk that RNZ will encounter difficulty raising liquid funds to meet commitments as they fall due. 

Prudent liquidity risk management implies maintaining sufficient cash and the ability to close out market positions. 

RNZ has no borrowings or loans other than its preference shares. Shareholding Ministers previously indicated they will 

not require redemption against the shares in 2015/2016.

RNZ mostly manages liquidity risk by continuously monitoring forecast and actual cash flow requirements.

20. EVENTS AFTER BALANCE DATE

There were no significant events after the balance date. 

21. EXPLANATIONS OF SIGNIFICANT VARIANCES AGAINST BUDGET

Statement of comprehensive revenue and expense

The financial result for the year was an operational deficit of $4,660,000 against a budgeted deficit of $916,000.

The main contributor was the impact of significant restructuring undertaken during the year. 

This resulted in:

•  A variance of -$1,157,000 comprising $1.6 million in redundancy costs (budget $500,000) due to increased additional 

restructuring activities.

•  A variance of -$1,014,000 in a range of other personnel related costs associated with the restructuring activities 

which took longer and cost more than budgeted. 

The desired changes from this restructuring have been achieved with almost $2.8 million removed from the ongoing 

cost structure, allowing RNZ to budget for a return to a breakeven result in the upcoming 2016/2017 financial year. 

The other significant variance was due to the unplanned expenditure of $883,000 for costs associated with the removal 

and write-off of the three AM transmission masts at Titahi Bay.

Statement of cash flows

Cash flow from operating activities was behind budget due to the higher operating expenditures. 

Some large projects have not yet proceeded so capital expenditure was under budget. 

Statement of financial position

Higher operating expenses have had a negative impact on cash balances. 
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Radio New Zealand
Statement of Service Performance

This statement reports on Radio New Zealand’s performance 
against measures set in the Statement of Performance 
Expectations for the year ended 30 June 2016.

1. TRANSFORMATION

1(A) – Multi-media approach to grow our audience

2015/2016  
Actual

2015/2016  
Budget/Target

2014/2015  
Actual Unaudited  

New Measures 
 as per SPE 2016

Maintaining our traditional radio  
listeners (average weekly combined  
Radio New Zealand National and Concert 
cumulative audiences)1 600,200 500,000 491,000

Increasing our online audiences  
(measured by Google Analytics) – 
average users/unique browsers  
per month for:2

 radionz.co.nz 1,105,959 600,000 748,000

 thewireless.co.nz 98,725 50,000 more than 50,000

Total 1,204,684 650,000 more than 798,000

Increasing online consumption of audio 
content (average monthly audio requests) 1,348,674 1,120,000

not previously 
measured 

Radio New Zealand International will grow  
its online audience (pageviews millions)2 4,632,208 2,200,000 2,500,000

Radio New Zealand International will 
maintain its Pacific Island radio audience 
through engagement with Pacific radio 
stations re-broadcasting its signal

17 stations covering 
an approximate 

listenership of 1.6m

17 stations covering 
an approximate 

listenership of 1.6m

18 stations covering 
an approximate 

listenership of 1.6m

Growing our total number of people  
who utilise our services3 682,757 610,000

Not previously 
measured 

1  Now measured by GfK Radio Audience Measurement, All Radio Stations, Total New Zealand – RNZ – 1/2016 (January to June 2016), which replaces the 
previous Nielsen All New Zealand Radio Survey.

2  Google Analytics.
3  Unduplicated weekly radio and online audience. This measure merges traditional radio surveys with new online metrics to provide an estimate of the 

number of individual people who use our services each week.
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1(B) – Modernisation of operations

TARGETS 2015/2016 PROGRESS

Premises
Improve the office environment for staff.

Plans underway to reduce from three levels to two 
in Wellington offices during the following year. 
This project will include some refurbishment to 
improve environment and help disjointed teams and 
departments work together more collaboratively.

Broadcast equipment and systems
Develop a replacement and update programme to ensure 
these are modern, efficient best practice systems.

A new multi-media studio was developed and 
installed to allow RNZ to broadcast and live stream 
video as well as audio. This has been successfully 
trialled with the Checkpoint programme and is now 
being utilised with other programmes and events.

The RNZ website was upgraded during the year and is 
due for completion July 2016.

Digitised music programming and playout systems 
installed for RNZ Concert.

IT
Develop a replacement and update programme  
to ensure we are using modern and effective  
IT systems and equipment.

A programme to update all PC’s has commenced so 
no machine is older than 5 years.
A new Chief Technology Officer will join RNZ in the 
2016/2017 year. The CTO will be responsible for an 
organisation-wide plan for technology and IT.

Financial and reporting systems
Install improved systems to facilitate enhanced  
financial management and oversight.

The financial accounting software has been upgraded.
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2. OPTIMISE OUR CHARTER PERFORMANCE

2(A) – Diversity of our services

2015/2016  
Actual

2015/2016  
Budget/Target

2014/2015  
Actual Unaudited 
New Measures as 

per SPE 2016

Our listeners agree that Radio New Zealand 
broadcasts programmes of interest to a wide 
cross-section of New Zealanders (audience 
research)4

8 out of 10 at least 7 out of 10 8 out of 10

Our listeners agree that Radio New Zealand 
broadcasts programmes not generally found 
on other radio stations4

8 out of 10 at least 7 out of 10 8 out of 10

We will provide an international service 
(total number of hours of original Pacific 
programming)

2,485 hrs 2,476 hrs 2,474 hrs

We will expand the amount of  
audio available via radionz.co.nz  
(cumulative total by year-end)

256,075 items 236,000 items
more than  

200,000 items

40,490 hrs 36,000 hrs 34,000 hours

2(B) – Accessibility to our services

TARGET - Our services will be accessible through a range of traditional radio services and new technologies and devices.

ACHIEVEMENT:

AM radio 
(NZ)

FM radio 
(NZ)

Digital & 
Analogue 

shortwave 
DRM 

(Pacific)

Terrestrial
Television 
(Freeview 

NZ)

Satellite
 - Freeview (NZ) 

- Sky (NZ)
- Pacific (PI)

Mobile 
phone 

streaming 
and on 

demand 
(NZ)

Internet 
streaming 

and on 
demand 

(Worldwide)

Third party 
distribution 

of RNZ 
content 

(Worldwide) *

RNZ National ✓ ✓ ✓ ✓ ✓ ✓ ✓

RNZ Concert ✓ ✓ ✓ ✓ ✓ ✓

RNZ International ✓ ✓ ✓ ✓ ✓

Parliament ✓ ✓

radionz.co.nz ✓ ✓ ✓

thewireless.co.nz ✓ ✓ ✓

* Third Party Distribution of RNZ Content includes content sharing arrangements with MSN, Rivet Radio and iHeart Radio.
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2(C) – Our value to New Zealanders

2015/2016  
Actual

2015/2016  
Target

2014/2015
Actual Unaudited
New Measures as 

per SPE 2016

Radio New Zealand National listeners’ 
satisfaction with Radio New Zealand National 
programming (listeners who responded – 
very satisfied or quite satisfied)4

8 out of 10 7 out of 10 9 out of 10

Radio New Zealand Concert listeners’ 
satisfaction with Radio New Zealand Concert 
programming (listeners who responded – 
very satisfied or quite satisfied)4

8 out of 10 7 out of 10 8 out of 10

New Zealanders agree Radio New Zealand 
provides a valuable service to  
New Zealanders (value indices research)5

8 out of 10 7 out of 10 8 out of 10

New Zealanders agree it is important for 
New Zealand to have a public service 
broadcaster5

9 out of 10 7 out of 10 9 out of 10

4 RNZ Listener Survey, 2015 year end (calendar year 2015), Nielsen.
5 Value Indices, Colmar Brunton, March 2016.

3. FINANCIAL SUSTAINABILITY

TARGET – We will achieve our budgeted financial projections.

ACHIEVEMENT – See financial statements.
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Radio New Zealand Good Employer Policy 
RNZ continues to behave as an Equal Employment Opportunities employer. 
We provide fair employment agreements and policies which provide for proper 
conduct of the business and opportunities for team members to consult on 
matters of concern to them. 

50 : 50 48 : 52
The eight most senior positions 

of Chief Executive and the Senior 
Leadership Team have an equal 

male to female gender split.

Across RNZ’s total staff 
base, 48% of employees 

are female.

RNZ also offers flexible working hours where practical for certain roles and approximately 25% of female 
employees and 8% of male employees have part-time working arrangements. 

We also aim to provide good and safe working conditions, with employees having access to health and safety 
professional services, individual worksite assessments, flu shots and hearing tests.

Checkpoint Studio, Auckland: RNZ Nights host Bryan Crump and guest Charlotte Ryan discuss the APRA Silver Scrolls.
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